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SECTION M – EVALUATION FACTORS FOR AWARD, C. Past Performance, delete this section in its 
entirety and replace it the following: 
 
C. Past Performance 
 
The Government will evaluate the relevant merits of each offeror’s past performance on the basis of its 
reputation with its former customers. In accordance with FAR 15.305, in the case of an offeror without a 
record of relevant past performance or for whom information on past performance is not available, the offeror 
will not be evaluated favorably or unfavorably on past performance. The Government may review all or some 
of the areas of past performance listed below. 
 

• Timeliness; 
• Delivery or Performance; 
• Problem Responsiveness; 
• Quality of Purchased Product or Services; 
• Cost Control;  
• Technical Support; and  
• Delivered Quantities. 

  
 
In evaluating Past Performance, the Government may consider information provided by offerors in their 
proposal submissions, as well as any other information available to the Government. 
 
 
 
 
All other terms and conditions set forth in this solicitation remain unchanged. 
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